 To stop the printer from printing, or to clear the print queue.
1. Click Start.
2. Click Control Panel. 

3. Double Click on Printers and Faxes. 
4. Double-click on the icon of the printer to open the print queue. 
5. Along the top of the open window, click Printer in the menu. 
6. Single click on Cancel all documents, then click Yes to confirm the action. 
7. A couple more pages may still print before the printer memory is clear.  If you do not want to wait, restart the computer.
