Directions for Resetting the DSL Modem
When you access the internet and you see the message “Page Cannot be Displayed” then please follow the below steps:

1) Unplug the power thin black power cord from the back of the modem (the plug marked 10.5 volts on the DSL modem)

2) Close out of all Windows until you get back to the desktop.

3) Single click START, then single click TURN OFF COMPUTER, then single click TURN OFF.  The computer will then shut down.

4) Once the screen has gone black, plug the thin power cord back into the modem.

5) Wait until the DSL light goes solid green.

6) Press the power button on your desktop to turn the computer back on.
When your computer comes back up you should be able to connect to the internet.  If you are still unable to connect, please call David at 215-843-2900
