
Comcast SSL Setting for Outlook E-Mail 

 
At one point Comcast may require you to change to an SSL (Secure Socket Layer) in 
order to successfully receive your e-mail. 

Below are the directions to perform this task: 

1) PRINT OUT THESE TWO PAGE DIRECTIONS 
2) Start Outlook 
3) Single click on TOOLS 
4) Single click on ACCOUNT SETTING or E-MAIL 
5) Single click on mail.comcast.net in the white box 
6) Single click on CHANGE 
7) You will now see your login information.  Single click on the MORE SETTING 

button on the lower right hand side of the Window. 
8) Single click on the ADVANCED tab. 

 

You will make to change the setting on the ADVANCE screen so that they look like the 
below example. 



 

The Incoming server (POP3) is now changed to 995 from the original value of 110. 

The box that says This server requires an encrypted connection (SSL) is now 
checked. 

The Outgoing server (SMTP):  is now changed to 587 from the original value of 25. 

The Use the following type of encrypted connection:  Choose TSL from the 
dropdown list.  The original value was none. 

Under Delivery the Leave a copy of this message on the server should remain 
unchecked 

Single Click  OK 

Big X out of all other Windows until you get back to the Outlook Window. 

You have now setup up your e-mail for Comcast’s SSL Settings. 


